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Dedoose Interface
Welcome to Dedoose! 

• Can be accessed online or through 
a desktop app
• Installing app requires Adobe Air 

• Internet browser might be laggy. 
Requires flash to use. 

•You will need to set up a Dedoose
account to access interface 

•Comes with a 1-month long free 
trial. Will start charging a fee after 
trial is over

•Large group (6+ users)/Student: 
$10.95 per month



Adding Codes
•You can add codes to start organizing 
excerpts

•For our project, each pillar from the 
R.E.S.I.L.I.E.N.C.E model is a code  

•Can include sub codes for each code (but 
we don’t really need that) 

•These codes are important for qualitative 
data analysis in Dedoose



Importing Media
•You can import any kind of media file!
• Text documents (word, pdfs, spreadsheets) 

• Video files 

• Audio files 

• Images

• Even existing Dedoose projects

•You can organize each file in the Media 
section and the Data Set section 

•(Importing multiple files at once may tend 
to take a lot of time to process) 

•Here, I decided to import all of our coded 
interview transcripts 





Coding Excerpts
•You can use the media files to code 
excerpts from them

•In text documents, highlight 
specific quotes and select codes to 
turn them into an excerpt 

•In video files and audio files, cut to 
a specific part and select codes to 
turn them into an excerpt 

•These excerpts will keep track on 
how many times the codes will be 
mentioned 

•Each notable quote from every 
coded transcript is an excerpt we 
need for analysis. 



Descriptors
•Dedoose includes descriptors for 
quantitative data

•Can be linked to media files, which 
can also be linked to excerpts and 
codes found in that file 

•For our project, I included all of 
our interviewees as our 
descriptors and linked them to 
their respective transcript.    

•Maybe we can also add specific 
case studies or enlisted guardians 
as other descriptors?



Data Analysis Visuals
•Once we’re done coding excerpts 
and linking descriptors, we can 
visualize the results

•Includes charts for the following: 
• Quantitative Data

• Qualitative Data

• Media Charts

• Excerpt Charts

• Code Data 

• Mixed Method Charts

• Word Clouds



Word Cloud



Code Application 
•These charts show how many 
times each pillar was 
mentioned by every 
interviewee 

•It also shows the total number 
of times each interviewee 
mentions a pillar and the total 
number of times each pillar was 
mentioned overall 

•(Please note that the total results 
here aren’t 100% accurate to our 
actual results) 



Code Application
The following interviewees 
value Pillar 2 the most: 
• Ali Soufan
• Andy Jabbour
• Brad Orsini
• George Salim 
• Kevin Smith 
• Mary Marr
• Nate Snyder
• Oussama Jammal
• Rabbi Francine Roston
• Russ Deyo
• Saad Amrani
• Salam Al-Marayati

The following interviewees 
value Pillar 3 the most: 
• Ali Chaudry
• Jonathan Fischer 
• Kona Zoganas
• Peter Hull 
• Travis Gross
• William Flynn 

The following interviewees 
value Pillar 4 the most: 
• Bob Liscouski
• Jim Hartnett
• Michael Masters
• Robert Parino

The following interviewees 
value Pillar 6 the most: 
• Brian Dykstra
• Jeff Ringel
• John Farmer
• Jonathan Biermann
• Has the greatest number of 

mentioned pillars , 117 times 
• Malcolm Hoenlein
• Paul Goldenberg 
• Robert Lake

• Stephan Kramer values Pillar 9 the 
most

• Jeh Johnson values Pillar 1 the most 



Exporting Data 
•Data visuals can be 
exported into 
spreadsheets or pdfs. 

•This code application 
chart can be used as a 
spreadsheet to create 
more visuals from 
other data visualization 
tools. 



New and Improved Data Set from 
Tableau! 



Pillar Percentage mentioned per 
interviewee 

•Here are a few 
visuals that show the 
percentage of each 
pillar mentioned per 
interviewee 

•This data can also be 
exported into a 
spreadsheet. 

Pillar 1
Jeh Johnson mentions this the most at 7.1% 

Pillar 2
Brad Orsini mentions this the most at 6.2%



Pillar Percentage mentioned per 
interviewee 

Pillar 3
William Flynn mentions this the most at 7.9%

Pillar 4
Jonathan Biermann mentions this the most at 8.1%



Pillar Percentage mentioned per 
interviewee 

Pillar 5
Kona Zoganas mentions this the most at7.8% 

Pillar 6
Jonathan Biermann mentions this the most at 7.8%



Pillar Percentage mentioned per 
interviewee 

Pillar 7
Saad Amrani mentioned this the most at 5.9%

Pillar 8
Jonathan Biermann mentions this the most at 11.4%



Pillar Percentage mentioned per 
interviewee 

Pillar 9
Stephan Kramer mentioned this the most at 8.7%

Pillar 10
John Farmer mentioned this the most 10.1% 



Code Co-occurrence
•This chart shows how many times each pillar 
coexists with another pillar, which is determined 
by each excerpt with more than one code

•We can use this information to provide a stronger 
strategy for building resiliency by showing how 
these pillars impact each other

•The top 4 pairs of pillars that co-exist together: 
• Pillars 4 and 6 with 168 mentions  

• Pillars 2 and 3 with 148 mentions 

• Pillars 3 and 9 with 135 mentions  

• Pillars 2 and 7 with 116 mentions 

•It also appears that Pillar 2 has the greatest 
number of co-occurrences, 689, and Pillar 8 has 
the least number of co-occurrences, 144. 



Save Projects 
•You can save, load, create, 
delete and organize your 
projects as much as you like

•You can also allow encryption 
to protect and secure your 
projects. 
• This lets you access a project 

by signing in with your 
password.  



Share Projects with Other Users 
•You can share your projects 
with other users and allow 
them to collaborate with you

•You can create and edit a 
group of specific users. 

•This will definitely be useful 
for us when we need to 
work on a project together. 



Overall, Dedoose is a useful tool 
• Great for coding interview transcripts and 
other articles related to our project 

•Imports any kind of media file for coding

•Can visualize data analysis from coding 
excerpts
• Involves qualitative data visuals that can be 

exported into spreadsheets and pdfs.  

•Includes descriptors that can be linked 
with each media file (Can use this for 
organizing interviewees and case studies) 

•Projects can be shared with other Dedoose
users and groups 

•Would recommend desktop app over the 
internet browser for faster functionality. 



Significant Findings 
•Pillar 2, “Engage Partners”, is the most mentioned pillar from all interviewees. It also has the 
greatest number of co-occurrences with other pillars. 
• This further indicates that it is the most important pillar of the R.E.S.I.L.I.E.N.C.E model 

• On the other hand, Pillar 8, “Neutralize Negative Mindsets”, has the least number of co-occurrences 
with other pillars. This might indicate that it is a stand-alone pillar. 

•Jonathan Biermann has mentioned the greatest number of pillars. He also values Pillar 4, Pillar 
6, and Pillar 8, 
• Perhaps this indicates that he has the best insight on best practices so he might be the best person to 

reference for quotes.

•The following pair of pillars are highly correlated to each other, which shows that a combination 
of pillars can provide a stronger strategy for building resiliency:                                                          
• Pillars 4 and 6 (Integrate plans and implement best practices) 

• Pillars 2 and 3 (Engage partners and share intelligence and information with them)

• Pillars 3 and 9 (Share intelligence and information through constant communications) 

• Pillars 2 and 7 (There needs to be a bond between partners and guardians) 



New Ideas and Insights 
•Since we are given pillar co-occurrences, we should analyze further into the correlations 
between pillars. We should also focus on the 2nd pillar, “Engage Partners”, and its correlations 
with other pillars. 
• By doing so, we can provide a stronger strategy for building resiliency and emphasize how Engaging 

Partners is the most important aspect in building resiliency.   

•We can use Dedoose to compare pillar ratings for each case study of mass casualty attacks. By 
adding them as descriptors, we can visualize the ratio of pillar rating points. We can also analyze 
each case study by coding notable actions they’ve done that reflect a pillar on the 
R.E.S.I.L.I.E.N.C.E model.  

•This is to determine which specific case study had the best practices and what can be learned from them.


